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1. INTRODUCTION
This report has been commissioned by the National Enterprise Network (NEN) in partnership with its 
members at a time of significant change. The long tail of COVID-19, the current cost of living crisis 
and political unpredictability has resulted in uncertainty for the UK economy going forward. Constant 
throughout this time however has been the unfailing support of the National Enterprise Network (NEN) 
and enterprise agencies in ensuring entrepreneurs, micro businesses and small businesses (EM&S) are 
supported to survive and thrive.  

Alongside the generation of local employment, there are a number of other benefits the EM&S economy 
brings forward. Many studies highlight the more risk-taking nature of individuals who become or are born 
entrepreneurs. These individuals often don’t follow traditional paths of education and employment, deciding to 
work for themselves and developing products and services to match their ambition. This also means that they 
are less supported by the state as they are less likely to seek out help beyond their own networks. The more 
innovative nature of entrepreneurs and micro businesses creates competition in the market, and they are quick 
to fill gaps in new markets. These new products and services add economic value and new wealth into local 
economies. Of further benefit is the diversity they bring to our communities, high streets and local economies.

This report sets out the value that local and independently delivered enterprise support for EM&S businesses 
brings to the economy. Over the years, governments have invested in different entities for example, through 
Regional Development Agencies (RDAs), Business Link and then Local Enterprise Partnerships (LEPs). Most 
recently, we have seen a shift of focus away from funding and policy directed at LEPs towards local government, 
giving them responsibility for post-EU domestic replacements funds and adding pressure to already resource 
constrained economic development teams. 

Constantly overlooked in this regard is the strong track record and future potential of independent enterprise 
agencies across the country. These agencies cover the length and breadth of the country, working at locality 
levels to stimulate entrepreneurial growth and employment. The time has come to review how business support 
is delivered before a lack of investment further damages opportunities to level up and grow the economy. 

In recent weeks, the UK Chancellor Jeremy Hunt has introduced a number of initiatives aimed at boosting 
economic growth with a ‘transitional business rates relief scheme’ and increased support packages as key 
features of the offer to businesses. There was also a promise to review the government’s business case process 
to speed up decision making. These measures, however, do not support entrepreneurs, micros and small 
businesses as many operate from home or shared office space. Important to this context is the fact that micro 
businesses, categorised as having nine or fewer employees, represent 90 per cent of all businesses in England. 
They account for 33 per cent of employment equalling nine million employees. This is large part of the economy 
to overlook. 

The challenges faced

The effects of COVID-19 have had a profound impact on the UK’s economy and business landscape. COVID-19 
recovery and support funds helped to keep businesses surviving, but the difficulties further exposed a number 
of barriers around business support that have existed in the UK for more than a decade. Added to this are the 
ongoing effects of Brexit, the cost-of-living crisis which are yet to be felt and question marks over future funding 
with the closure of the European Structural and Investment Funds (ESIF). 

Closure of small and micro businesses has had a significant impact on national employment and the prosperity 
of local communities in recent years (1). The 5.5 million small businesses account 99.2% of the total business of 
which makes up around half of turnover in the UK private sector (2). 

Recent survey results from a GOV.UK survey suggests that only 26% of SME businesses reported seeking 
external information, advice, or support within the previous 12 months (3). Larger SMEs were more likely to have 

sought external information or advice, 42% of medium-sized businesses sought it, compared with 31% of small 
businesses and 24% of micro businesses. The conclusion is that currently enterprise support is not reaching 
enough small & micro businesses to harness the huge potential that they can add to the economy. 

Despite these difficulties, enterprise support agencies have still managed to deliver tangible benefit and value to 
the entrepreneurs and small businesses they support, to the economy as a whole and to local communities. 

The research

The research in this report has been conducted by Shared Intelligence, a public policy consultancy specialising 
in economy, health and partnerships. As part of the research, we undertook a detailed literature review around 
the barriers to and the impact of enterprise support within the UK. The value was not limited to financial 
and economic benefits but also considered additional benefits to meet wider social needs. Additionally, we 
interviewed six sector specialists with experience in local enterprise support. To conduct our research, we used 
the following key lines of enquiry to shape our research. 

• What is the benefit of enterprise support for the entrepreneur, micro and small business?

• Is it possible to attribute a financial value to the support?

• Has the support offered skills value or created new jobs? 

• What is the wider social impact?

• What would happen if this support didn’t exist?  

The following section explores the headline findings from the research including current and future barriers and 
examples of where enterprise support delivers value.

1. How well do you know your microbusinesses? | Local Government Association

2. UK Small Business Statistics | FSB, The Federation of Small Businesses

3. Longitudinal Small Business Survey: SME Employers (businesses with 1-249 employees) – UK, 2021 (publishing.service.gov.uk)
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2. FRAGMENTED FUNDING 
Support for entrepreneurs, micros and small businesses has long been underfunded despite the 
value brought to the national economy. This is set to worsen over the next few years as domestic 
replacement funds to the European Structural Investment Funds runs out and is yet to be replaced 
to the same magnitude. In addition to this reduction, there is also considerable fragmentation of the 
pots of funding which have been assigned to business support. Pilot projects under UK Community 
Renewal Fund were allocated to county councils (unitary councils and combined authorities) to design 
and execute, while more recent UK Shared Prosperity Funds have gone to district councils (unitary 
councils and combined authorities). This is not only causing access confusion across businesses 
requiring support but also creating waste in the system as each responsible party must develop 
governance structures and procure activity where local government doesn’t have the capability or 
capacity internally. Business support agencies have a role to play in helping to develop local solutions 
and local governance.

European Regional Development Fund 

European Regional Development Fund (ERDF) was essentially created to ‘help local areas grow’ and to support 
‘investment in innovation, businesses, skills and employment and create jobs’ within the EU (4).  As of October 
2020, England had received just under £7.7bn in funding for the 2014-20 period, through a combination of 
investment from the EU and match funding from the UK government, other public, private and third sector 
sources. Worth around £2.3bn, funds to support businesses has been steadily reducing. This funding alone 
provided significant value to the business support landscape by creating thriving small and micro business 
economies in local areas. Unfortunately, there is now a vacuum of funding being created as the funding ends in 
2023. Research from Conference of Peripheral Maritime Regions (CPMR) suggests that had the UK stayed in the 
EU, it would have received £13bn in funding across 2021-2027 (5).

Research by the LGA has also suggested that councils are increasingly looking to sub-contract to other public, 
private and third sector organisations in supporting the design and delivery of programme funds for business 
support (6). The UKSPF, therefore, may provide an opportunity for enterprise agencies to increase their work with 
local authorities by either providing support on their behalf, or advising them in business partnership. In doing 
so, enterprise agencies can ensure that these local authorities have support to entrepreneurs, micro and small 
businesses as a cornerstone of their long-term strategies. There is also the need for sustained lobbying to central 
government to match the amount of funding that the UK would have received through ESIF had they stayed in 
the EU.

Recommendations

• That the establishment of UKSPF should be used as an opportunity to re-boot relationships, partnerships and 
action taken to co-design support offers.

• NEN could create a framework of business support principles to ensure consistency of offer and encourage all 
councils to create a local enterprise support strategy.

• Continue to lobby for engagement in the government’s emerging enterprise strategy.  

4. A Guide to England 2014 to 2020 ERDF and ESF Programmes (publishing.service.gov.uk)

5. CPMR analysis: UK to miss out on €13bn EU regional funding after Brexit – CPMR

6. Supporting councils with business engagement | Local Government Association

3. HIDING THE HARD WIRING
While it is not the role of enterprise agencies to simplify the current support landscape, they add 
significant value by hiding the hard wiring. The networks that enterprise agencies have built up over 
the last decade and beyond have created an invaluable form of support for those that have accessed it. 
Ensuring the “wiring” is not seen by businesses seeking support is an important part of reducing those 
barriers and building trust. They identify gaps in the national, regional and local support offer and plug 
those gaps through negotiation and programme development. Enterprise agencies also add value by 
strengthening their knowledge and networks with other agencies across the UK through NEN. With the 
anticipated offer of enhanced support through the government’s Enterprise Strategy, there is potential 
for an even greater role for enterprise agencies, if adequately involved and funded.

However, the complexity of support on offer is stopping small businesses from reaching out. This is one of the 
phrases most often heard in this research. The most significant barrier for EM&S businesses in accessing business 
support is perceptions and awareness of the offer available to them. The current view is that the support offer 
isn’t tailored to business stage or size but rather for medium size enterprises or high growth seeking start-ups. 
Businesses with lower and average turnover are less likely to consider business support because of worries 
over cost – both in terms of finance and time. Additionally, business owners with lower confidence tend to 
be more reluctant to access support (7). They are focussed on how they will repay the money rather than 
what the funding could bring in terms of growth and turnover potential. Micro businesses and businesses not 
seeking growth are two of the business types less likely to access support. Since Business Link closed in 2011, 
there has been a lack of a consistently delivered business advice, particularly if you discount access to finance 
programmes, outside of the generic GOV.UK website (8). The interviews also suggested that the aspect of 
regional delivery from Business link is currently being missed.

Local enterprise agencies offer a breadth of different support that is tailored to best suit individual business 
needs. They take fragmented support offers from government, local government, banks and local networks 
such as angel investors and they package it up in a way with meets local need and demand. This has been a 
constant strength of independent support organisations they navigate the range of offers in an attempt to create 
a comprehensive support offer to EM&S businesses.

The North East Enterprise Agency 

The North East Enterprise Agency (NEEAL) is one example of an enterprise support organisation that places huge 
value on their local knowledge as well as its ability to mobilise the local strengths of its individual members and 
“hide the wiring” for regional and national players. This in turn allows a stronger strategic voice, engaging with 
local partnerships and providing advice on public strategy and policy. Clients supported through NEEAL perform 
better with 97% surviving beyond their first year of trading in comparison with the average figures for the 
Northeast, 91%, and the UK, 80-89%. Their support has helped generate £141m in the local economy over 2019-
21 period. Their return on investment was reported to be £3.45 for every £1 spent, illustrating excellent value for 
money on a programme that includes local expertise as one of their main delivery strengths. Enterprise agencies 
must continue to build on this expertise, while also being able to evidence impact to a greater degree. 

7. Research to understand the barriers to take up and use of business support (publishing.service.gov.uk)

8. Welcome to GOV.UK (www.gov.uk) 
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Recommendations 

• Commission work on the impact on the delivery of support of local enterprise agencies, and specifically the 
impact that local knowledge and connections can have.

• Develop a toolkit which can make data collection consistent in order to demonstrate EA impact to funders and 
government. This could be offered to local authorities to support impact demonstration through, for example 
UKSPF programmes. 

• Encourage the co-design of the Enterprise Strategy at a local, regional and national level with enterprise 
agency agenda positioned front and centre.

4. RESULTS THROUGH WIDER      
     PARTICIPATION 
In a report by Universities UK, published in 2021, it highlights how universities are set to provide 
£11.6bn support and services to small enterprises, businesses, and not-for-profits over the next five 
years (9). This includes specialist advice, access to the latest facilities and equipment to develop 
innovative products and conducting bespoke research projects. This report goes on to say that over 
the next five years, universities in England will create over 19,000 new companies and charities. These 
include university spin-offs, social enterprises, and graduate and staff start-ups. When compared to 
membership data from NEN over a five-year time period, enterprise agencies have supported over 
85,000 start-ups, creating nearly 28,000 new businesses.

Enterprise agencies are well placed to encourage entrepreneurs as well as small and micro businesses to go 
forward for support. People with no experience of universities often view them as imposing or intimidating 
institutions. Enterprise agencies on the other hand have strong community networks and work to engage with 
the wider community base. They can provide connections to university funding for small, micro and community 
businesses, provide much needed expert knowledge of the local communities, more informal access to advice, 
and help create new networks for businesses seeking support. They also develop the offer beyond the environs 
of university cities and towns. 

Inclusivity remains a significant issue in the enterprise sector, findings from our interviews suggested that 
entrepreneurs can view the language as too jargonistic and support as too formal, alienating those with less 
experience in the sector. 

Another example of the need to engender wider participation is through support to young people. Research 
from the Prince’s Trust suggests young people are sceptical about borrowing to establish a business and more 
than 75% have severe reluctance to take on any debt, yet they struggle to start businesses because they have 
insufficient funds (10).  

  

Centre for Entrepreneurs – The Prison Entrepreneurship Pilot

The offer from enterprise agencies is creative to its core. Innovation is demonstrated by adding value into the 
economy through programmes such as “The Prison Entrepreneurship Pilot” by the Centre for Entrepreneurs. This 
programme helped prisoners prepare for business start-up upon release and evaluated that this project could 
save the government £1.4bn annually if it ran across all prisons. A return-on-investment return of seventeen 
times.  

Recommendations

• Enterprise agencies can make use of their community connections to help entrepreneurs, micro and small 
businesses access the support offer of universities. 

• Develop a single sharing platform which documents best practice and collates learning materials on “what 
works”. 

9. Universities and the UK’s economic recovery: an analysis of future impact (universitiesuk.ac.uk)

10. www.princes-trust.org.uk%2Fdocument_Entrepreneurshipreview_2021.pdf&usg=AOvVaw1GgDNEGxlgVqhnUTP2oRZg 

11. Microsoft Word - PEP evaluation JY-270518.docx (centreforentrepreneurs.org)
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5. PLACE - IT’S A POSTCODE   
     LOTTERY
A challenge to current EM&S businesses is the inconsistent financial and non-financial support offered 
which is artificially determined by local authority boundaries. A further issue is that not all councils 
prioritise business support, and therefore investment in core infrastructure can be limited. This 
means that localities without proper business infrastructure in place are at risk of depressed levels of 
entrepreneurship and micro and small business support. 

The co-development of a robust enterprise strategy with consistent investment and delivery of business support 
would improve levelling up across the country. Equality of access to support defined locally would help to 
reduce the impact on parts of the UK which are falling behind the EU average in terms of regional prosperity. This 
would result in a greater balance and reducing divide between affluent and deprived areas. 

At present, local enterprise agencies work to close these inequalities. Their offer goes beyond the postcode 
lottery and the fragmentation of funding and programmes to package up offers which bring forward improved 
prosperity. However, they are not adequately funded, particularly when benchmarked against the funding 
received by universities and local enterprise partnerships. Harnessing the potential of entrepreneurs, micros 
and small businesses in less accessible and more deprived communities would help reduce the increasing 
geographic inequalities that the UK currently face.

North East Business and Innovation Centre – JH Fitness

JH Fitness, a privately owned health and fitness gym, was launched in October 2021 with the help of the North 
East Business and Innovation Centre (NE BIC). After being made redundant, Joe contacted the BIC to understand 
the support they could offer him in starting a business. The BIC was able to help turn the business from an idea 
in his head, to a full plan on paper with financial forecasts to understand what income he would need to cover 
expenses and make a profit. The BIC also helped connect Joe to the New enterprise allowance grant that helped 
cover his rent while his customer base grew. 

Recommendations

• To continue to work closely with government to ensure the delivery of the Enterprise Strategy. There needs to 
be a multi-focused view of disadvantage within local economic programmes that looks at the contribution of 
community space, skills, and business growth. 

• To lobby government to re-appoint a dedicated Small Business Minister, with direct Cabinet responsibility and 
a mandate to ensure that the nation’s small businesses continue to be the envy of the world, contributing to 
the health not just of the economy but also to the social wellbeing of our communities. 

• Create a set of tools that can be used by local authorities or enterprise agencies that help to facilitate the 
growth of entrepreneurial culture relevant to local areas.

6. AN UNTAPPED UNICORN: 
THE POTENTIAL ECONOMIC 
VALUE OF ETHNIC 
MINORITY BUSINESSES  

As suggested in a research report by Aston University in partnership with Centre for Research in 
Ethnic Minority Entrepreneurship (CREME) and NatWest, “that to combat racial inequality, there 
should be a UK-wide support for ethnic led businesses should be a standard feature of all future plans. 
This includes integrating them into broader policy agendas of inclusive growth, productivity and 
innovation” (12). It goes on to highlight that the contribution of ethnic minority businesses to the UK 
economy could increase four-fold from £25bn to £100bn GVA. Reducing inequalities has the potential 
to have a huge knock-on effect on wages, productivity, and investment levels. This could help the UK 
reach higher growth levels and reach full employment if done correctly (13).  

One way that enterprise agencies have been supporting this agenda and tackling structural inequalities is 
through their work with entrepreneurs from under-represented communities to access business support, saving 
the government money in the long term. 

One of the main barriers to accessing financial support for ethnic minority led businesses was the perception 
and expectation of support. One NatWest study found these businesses often have a much higher expectation 
in relation to financial support but much lower confidence in accessing it (14). This is a significant opportunity 
area for local enterprise agencies to help ethnic minority-led organisation achieve their potential. Banks and 
other large support organisations provide opportunities for ethnic minority-led businesses through grant and 
enterprise programmes. However, these do not provide enough opportunity for entrepreneurs, micro and small 
businesses that do not seek high growth. Local enterprise agencies help to reduce some of these barriers by 
providing access to the right information, de-stigmatise loans and financial support, and provide less intimidating 
and less formal advice to these smaller businesses. As many ethnic minority owned businesses are deeply 
embedded in their communities, enterprise agencies play a dual role of using local knowledge and tailoring 
support accordingly. 

MENTA case study – Noble Prawn 

The value of local knowledge and connections is a consistent strength of enterprise agencies. Noble Prawn, a 
private chef business, was a new start-up that approached MENTA, a business support agency based in Bury St 
Edmunds, for support and advice. Through MENTA, they were able to access free training around marketing and 
use of social media, as well as help in business development and structuring their business plan. Through one 
of MENTA’s networking events designed to connect local businesses, Noble Prawn was able to meet with other 
likeminded businesses and create new partnerships. The networking event has helped grow the offer of Noble 
Prawn by connecting them to a local photographer and Wine buyer to enhance the offer of their menus. 

12. CREME-NWG-Time-to-change-report.pdf (b-cdn.net) 

13. https://economy2030.resolutionfoundation.org/wp-content/uploads/2021/11/Business-time.pdf 

14. https://www.natwestgroup.com/content/dam/natwestgroup_com/natwestgroup/pdf/CREME-NWG-Time-to-change-report.pdf 
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Recommendations 

• Review existing activities on their inclusivity and reach including, but not restricted to, ethnic minority 
businesses.

• Work with the large enterprise organisations like BEIS, NatWest, Barclays Santander to ensure lending and other 
support schemes are promoted are promoted to ensure participation is diverse. 

• Lobby for a UK-wide policy & strategy on inclusive entrepreneurship.

7. START-UPS AND SPINOUTS 
PROVIDE ALTERNATIVE 
UPSKILLING BENEFITS  

Over the last decade, small businesses have been discouraged to invest due to political instability 
surrounding the UK, with issues such as Brexit providing deep uncertainty around the future of 
business (15). As a result, productivity inequality between firms has the potential to widen, which is 
an issue for smaller firms as they are far less likely to use, or have access to, productivity enhancing 
technologies. Research into the business landscape over the next decade suggest that in order for the 
economy to prosper, productivity, investment and education/training need to be greatly improved 
soon to account for the associated time lag in seeing impact from these interventions.. 

Starting up or running a small business provides a form of training and skills development that often cannot be 
obtained through formal training or education. While productivity remains an issue, supporting new businesses 
and entrepreneurs could provide a more immediate impact than institutional education. According to research, 
leadership skills that are developed in running a business is critical to productivity gains (16). In addition to this, 
research by the former Department of Communities and Local Government created valuation methods that 
suggested start-up activity and support provides £6.80 (GVA) to every £1 spent, compared to just £1.6 to £1 for 
training and skills. If central government was to spend as much money subsidising business support as they do 
through the education budget, GVA could feasibly improve four times the current rate (17).  

PNE – Pen-gage 

One of the most highly valued aspects of local enterprise agencies are the long-standing relationships and 
continued support that they provide. Pen-gage started in 2018 and is designed to connect people with their 
finances in a new, innovative way. Having previously been dissatisfied with her job in pensions, Laura set 
out to start her own business that would provide financial advice and support to people without seeking to 
make money through referrals of selling products. With the help of PNE, an enterprise support agency based 
in Newcastle, Pen-gage has gone into their 4th year with a turnover of over £100,000. Laura highlighted the 
continual support of PNE, primarily through monthly catch-ups, as an invaluable asset in her journey. They have 
helped Laura with everything from connecting her to financial grants to just having someone to talk business 
with and understand the emotional side of making decision and running a business. 

Recommendations

• Ensure there is regular dialogue with businesses to ensure local business can help address the needs of local 
skills and ensure this is communicated clearly to Further Education and Higher Education partners.

• Continue to collect evidence around the skills benefit of entrepreneurialism and small business work.

15. Longitudinal Small Business Survey: SME Employers (businesses with 1-249 employees) – UK, 2021 (publishing.service.gov.uk)

16. 02114-State-of-Small-Business-Britain-Report_June-2019-Final.pdf (enterpriseresearch.ac.uk)

17. Valuing the Benefits of Regeneration. Economics paper 7: Volume I - Final Report (publishing.service.gov.uk)
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8. SURVIVAL 
The model of early intervention is key to business survival, yet research suggests that businesses that 
access enterprise support tend to do so either when confidence is higher than average or at times when 
businesses are struggling. Added to this is the fact that start-ups are significantly less likely to use 
assistance from both public and private sources (18).

The current lack of uptake of support means that the overall offer is not well enough promoted, not understood 
or limited in its delivery. As a result, small businesses are not developing to their full potential. Support that is 
near the end of a business journey as opposed to the start means there is higher risk of failure. 

There are two significant stages where support has been shown to have the most value. These include advice 
and support around professional procedures (finance and marketing), and longer-term planning, and both have 
been proven to aid businesses significantly by allowing owners to place more focus on maintaining, surviving 
or growing their business (19). Furthermore, support while businesses were scaling up makes it easier to grow 
later on as they have the right frameworks and systems for example, in HR and other areas to handle recruitment 
more adeptly. Long term thinking may also bring forward consistent and higher growth in addition to mitigating 
problems further down the line. In one case study area, up to as many as 1/3 businesses who received strategic 
business advice completely changed their business model to ensure viability. 

MENTA – Lilac Thyme 

Lilac Thyme is a florist based in Woodbridge that had felt the full effect that the COVID-19 lockdowns had on 
their customers. A lack of digital skills and familiarity with technology meant that Lilac Thyme was struggling to 
mitigate the challenges COVID had given them as a high street retailer. Through support from MENTA and their 
digital springboard, they were able to create a digital presence that helped them shift from a retailer to focusing 
more on delivery and events. Additionally, the new skills allowed them to control cost and stock on a digital 
level, meaning the business could progress without having the same cost structures. With the help of MENTA, 
the business was able to stay viable throughout all the lockdowns despite having a challenging start to the 
pandemic. 

Recommendations

• Encourage the collection of data and evidence around the survival rate of businesses who access support.

• Develop a toolkit which can make data collection consistent in order to demonstrate EA impact to funders and 
government.

• Commission research to understand how the affect of timing in accessing support has on survival rates and 
growth of businesses.   

• Develop a barometer or confidence index to understand the continually emerging issues faced by 
entrepreneurs, micros and small businesses. This could be developed as a baseline of data.

18. Longitudinal Small Business Survey: SME Employers (businesses with 1-249 employees) – UK, 2021 (publishing.service.gov.uk) Research 
to understand the barriers to take up and use of business support (publishing.service.gov.uk)

19. 02114-State-of-Small-Business-Britain-Report_June-2019-Final.pdf (enterpriseresearch.ac.uk)

9. WHAT WOULD HAPPEN 
WITHOUT SUPPORT

Throughout this recent time of political and economic uncertainty, enterprise support organisations 
have endured to continue supporting entrepreneurs, micro and small businesses. Without such 
support, these businesses would have faced more severe consequences from global factors outside 
their control such as COVID-19 pandemic, Brexit, and the cost-of-living crisis. Over recent years, 
even with support, closure of small and micro businesses has had a significant impact on national 
employment and the prosperity of local communities (20). So what would happen if the support 
disappeared?

Many enterprise support organisations provide workspaces at a fraction of the cost of regular rent (or for free). 
Over the last five years, NEN members have delivered an average of 585,549 square feet (1,100 business units) to 
businesses to occupy every year. Often taking on redundant space or reimagining regeneration areas, occupancy 
rate has topped out at about 94% with an average over the last 5 years of over 75%. If this support provided 
by NEN members disappeared, then that would leave small businesses trying to find the equivalent amount 
of workspace in an already crowded and overpriced market. This would likely leave many entrepreneurs and 
businesses struggling with affordability and routes to grow.

Additionally, if support was left to the private sector alone, many of the underlying needs of these businesses 
would not be met. The engagement would be delivered for more commercial gain and would not deliver the 
types of support, such as soft loans (as provided through the British Business Bank), grants, and free advice that 
underpins the survival of start-ups, and micro and small businesses. Maintaining the strong and sustainable 
SME economy the UK currently possesses will require the development of both public and private sector 
engagement. In order for the UK to fully harness the potential of the SME economy, which already accounts for 
over half of private sector turnover and jobs, and 33% of overall employment equalling nine million employees, 
then SME enterprise support cannot continue to be overlooked. More long-term and sustainable measures need 
to be put in place to ensure the continued prosperity and growth of the UK economy (21/22).

PNE – Reading Solutions UK

Reading Solutions UK (RSUK) provides senior leaders, teachers, and parents with invaluable support to help 
children read. With an expected turnover of £3.3m and plans to expand to 31 members of staff, Reading Solutions 
UK is an excellent example of a North-East start-up that has benefited from local support through PNE, and 
enterprise support agency based in Newcastle. The pandemic forced the team at RSUK to re-evaluate their 
business model and determine that a move to an online selling model was necessary to continue growing 
the business. About this time, the company contacted PNE who as RSUK describes as being “instrumental in 
providing ongoing advice and support”. RSUK became part PNE’s Peer Network’s programme, a support package 
designed to help businesses during the coronavirus pandemic. As a result, Reading Solutions UK emerged from 
the pandemic in a much more favourable position and are looking to the future with new and exciting plans.

  20. How well do you know your microbusinesses? | Local Government Association

  21. UK Small Business Statistics | FSB, The Federation of Small Businesses

  22. Open letter to Liz Truss from National Enterprise Network
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