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Winner of Enterprise Engagement Award 

"The NEN Enterprise Engagement Award 
highlights our endeavours to be at the 
forefront of the Croydon business, and wider 
community. StartUp Croydon are extremely 
proud of this achievement and, needless to 
say, the team are absolutely delighted at 
having their accomplishments recognised". 
Geoff Ranson, Special Projects, StartUp 
Croydon 

2018 National Enterprise Network Awards 
Guide to making an application 

  
Gain recognition of excellence with a 2018 National Enterprise 
Network Award 
 

National Enterprise Network is calling for entries for the 2018 National Enterprise 
Network Awards to support and celebrate the achievements of its members.  
 
As ever, our awards look to not only celebrate excellence in the delivery of enterprise 
support, but also to encourage the exchange of good practice and the development 
of improved services and organisations. If your organisation is excelling – and we 
know so many of you are – then read on as we want to recognise your 
achievements!      
 

Why you should apply   
 
This is your opportunity to be recognised for your achievements. As a winner of 
an award your organisation will be rightly acknowledged for its success – but the 
benefits go further than just a trophy.  
 
5 ways that winning an award or commendation can bring success to your 
organisation 
 

1. Gain a big boost to your organisation’s reputation – stand out among 
your peers. 

2. Secure PR exposure in your local and regional press, and potentially at a 
national level too. 

3. Increase your team’s pride and motivation. 
4. Share your win with your stakeholders and clients, and highlight the 

value of your work. 
5. Enjoy the extra profile exposure as we promote your winner’s story 

within #TeamNEN and our wider network. 
 

A word from a 2017 winner… 
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Introducing the 2018 National Enterprise Network Award categories 
 

 
The winners of the 2017 National Enterprise Network Awards 

 
For our 2018 awards, we have made some minor changes to our Award categories 
so even if you’ve entered before, please read our categories and descriptions 
carefully. 
 
Our judging panel will select a shortlist and the most outstanding entry from each of 
the following categories:  
 

 Enterprise Support Organisation of the Year 

 Enterprise Engagement Award 

 Unsung Hero of the Year Award  

 Enterprise Team of the Year Award  
 
Within each award category we’ve described what the award is setting out to 
recognise, what the judging panel will be looking for and where you can find some 
extra help with completing your application. 
 

Ready to enter? 

Once you’ve read through all of the categories, 
here’s what to do next: 
 
1. Complete our Word-based entry form – one for 

each category you are entering, along with 
supplementary materials. Please see the full award 
terms and conditions, which can be found on our 
website.   

2. Return your completed nomination form(s), 
together with all the relevant supporting 
documentation by 5pm on Friday 21st September 
2018 by either email or post to: 

 Email: carol.daniels@nationalenterprisenetwork.org  

 Post: FAO Carol Daniels at National Enterprise Network, Acorn House, 381 
Midsummer Boulevard, Milton Keynes. MK9 3HP    

Key dates 
Mark these dates in your diary! 
 
Final entry deadline 
Friday 21st September 2018 
 
Shortlist announced  
Friday 19th October 2018 

 
Winners announced  
Friday 16th November 2018 

http://www.nationalenterprisenetwork.org/what-we-do/national-enterprise-awards-2/
http://www.nationalenterprisenetwork.org/what-we-do/national-enterprise-awards-2/
mailto:carol.daniels@nationalenterprisenetwork.org
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Best of luck!  
  

Questions? 

If you’d like to speak to us about the awards or have any queries about making any 
application, do get in touch! 
 
Contact Keystone Marketing on 01480 278750 or email 

carol.daniels@nationalenterprisenetwork.org 
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Enterprise Support Organisation of the Year 
 

This award aims to recognise excellence from… 
Organisations who have enterprise support at their very hearts, who have worked 
hard to establish or maintain recognition and impact within their local communities 
and who have developed a sustainable business model that sees their 
organisation able to continue its support in the longer term. 
 

What we’re looking for  

We’re looking for applications from organisations who can provide clear examples 
of the outstanding support they provide to their clients, their communities and their 
stakeholders. The examples should clearly demonstrate that this support is 
delivering and making impact now, and ensuring sustainability for the future. We 
are keen to hear how you have used their external communciations to highlight the 
range and types of work you are undertaking, the types of clients you are 
supporting and in so doing, demonstrate its quality, value and impact.  
 
Things to consider 

 Have you made specific changes to processes which have made your 
organisation more effective and enabled you to deliver more impact now, or 
that have made your organisation more sustainable for the future? 

 What activities have you undertaken either at a local or wider level to raise the 
profile of your organisation? What impact has that had in terms of engaging 
more clients or developing relationships with wider stakeholders, either to 
support your current activity or to build for the future? 

 Have you undertaken any new or innovative ways of raising awareness of your 
work with your current or potential clients? Or perhaps with stakeholders and 
other partners more widely to ensure your organisation is embedded within the 
local infrastructure? 

 How do you share successes and good news across your organisation about 
your own successes and those of your clients?  

 
We’re looking for organisations that are firmly embedded within their local 
community, that has strong stakeholder relationships (with local council, LEP, 
Growth Hub, Job Centre and other intermediaries), and gains lots of footfall with 
clients who go on to maximise the support they’ve received.  
 
Two awards are made within this category dependent on turnover – above or 
below £750,000. 
 

Help with your application 
 

> Read the 2017 winners showcases > Download an example of a 
completed application for this award 

 

 

http://www.nationalenterprisenetwork.org/what-we-do/2017-national-enterprise-awards-winners/
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Enterprise-Support-Organisation-of-the-Year-Example-Application.pdf
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Enterprise-Support-Organisation-of-the-Year-Example-Application.pdf
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Enterprise Engagement Award  
 
This award aims to recognise excellence in… 
Activity which engages with your clients, or stakeholders, or local community in a 
multitude of different ways and is truly effective - from social media, newsletters, 
website, online portals, face-to-face and over the phone.    
 

What we’re looking for 
We want to reward those innovators and leaders who have used creative methods 
to link with their clients; being innovative, interactive and engaging and finding 
compelling new ways or places to connect. The judging panel will look to see 
supporting evidence of how members have used all available communication 
channels, both on and off line, and the effectiveness of these methods in meeting 
key objectives.  
 
Things to consider 

 You could tell us about a large project or campaign within your local community 
or a stakeholder that you wanted to engage with.  

 With the nature of business and business support, entries could be for planned 
or unplanned projects or campaigns.  

 We are looking for examples on how your organisation planned and delivered 
the project or campaign including communications, customer service, results, 
impact and feedback. Please make sure that you supply evidence which 
quantifies the effectiveness of your campaign.  

 
We’re looking for activity which demonstrates an innovative or new approach for 
engaging with your clients, stakeholders or community. You can share a single 
initiative or a whole corporate approach. 
 

Help with your application 
 
> Read the 2017 winners showcase > Download an example of a 

completed application for this award 
 

 
  

http://www.nationalenterprisenetwork.org/what-we-do/2017-national-enterprise-awards-winners/
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Enterprise-Engagement-Award-Example-Application.pdf
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Enterprise-Engagement-Award-Example-Application.pdf
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Unsung Hero of the Year Award  
 
This award aims to recognise excellence from… 
A member of your wider team whose contribution is crucial in meeting the needs of 
the business and its clients. 
    

What we’re looking for 
We’re looking for someone in your wider team who is not necessarily in the 
limelight, but who is making a crucial contribution. 
 

 Is there one person in your organisation who always make things happen?  

 Is there someone in your organisation who goes under the radar, but always 
goes the extra mile to ensure that the organisation, their colleagues or your 
clients get the very best support possible? 

 Is there someone whose commitment makes your organisation tick, and whose 
work is valued by colleagues and clients alike?  

 
Things to consider 
We want to hear about members of your direct staff team, employed or self-
employed advisers, mentors or coaches, or people working in the background. 
 
Please note that this award is not open to Chief Executives, Chairs and/or Board 
Directors.  
 

Help with your application 
 
> Read the 2017 winner’s showcase > Download an example of a 

completed application for this award 
 

 
  

http://www.nationalenterprisenetwork.org/what-we-do/2017-national-enterprise-awards-winners/
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Unsung-Hero-of-the-Year-Award-Example-Application.pdf
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Unsung-Hero-of-the-Year-Award-Example-Application.pdf
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Enterprise Team of the Year Award  
 
This award aims to recognise excellence from… 
A team that has achieved something exemplary, above and beyond the norm! 
    

What we’re looking for  

There could be many reasons why you think your team are worthy of recognition – 
this is your opportunity. You may have a team which is well established or one 
which is only newly formed, but if they have excelled in the delivery of key projects 
during the year, or seen the organisation through times of adversity or challenge – 
this is your chance to recognise them!    
 
Things to consider 

 Why not tell us about a particular challenge your team faced, and how they 
overcame it? 

 Does your team have a unique way of working together – tell us about their 
approach and what has made it successful? 

 Has your team delivered a key project over the last year? Whether it all ran 
smoothly or came with multiple challenges along the way, tell us how they 
tackled it. 

 
We’re looking for a team that has achieved something really special and made a 
big impact. 
 

Help with your application 
 

> Read the 2017 winner’s showcase > Download an example of a 
completed application for this award 

 

 
 
 

http://www.nationalenterprisenetwork.org/what-we-do/2017-national-enterprise-awards-winners/
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Enterprise-Team-of-the-Year-Example-Application.pdf
http://www.nationalenterprisenetwork.org/wp-content/uploads/2018/07/Enterprise-Team-of-the-Year-Example-Application.pdf

